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Log in to Carrot Rewards

STEP 1

Open an internet browser 

and type:

www.carrotrewards.co.uk

Log in using your email 

address and password

Remember to check out our 

latest case studies and 

testimonials on the

‘What Teacher’s Say’ page



View your dashboard

STEP 2
When you log in you will be taken to your dashboard.  Your dashboard allows 

you to view and manage your entire Carrot Rewards account.

 View your
reward stats

Add news

Manage unique

labels

Manage your
Students

Manage 
competitions

Manage 
Milestones

Manage your
shop

Manage your
classroom

Run and export
reports

Edit your
settings



Overview - Reward Statistics

STEP 3

By clicking the ‘Overview’ button you can view all of  the activity that has 

taken place within your account.  Data is split by Subject, Pupil, Year, Form, 

Unique Fields, Reward Types and House.

You are able to drill 

down in to the 

detail of  each area 

by clicking the tabs 

on the left.

You can also view 

by grid or graph



Overview - Points by Student

STEP 3(a)

Points by student overview allows you to see the all the students in your 

school who have logged rewards.

You can then narrow your results by House, Form , Year.   

Narrow your
search results



Overview - Points by Year

STEP 3(b)

Points by year overview allows you to see the number of  rewards collected 

by each year group.  You can then click into each year to view a breakdown 

of  who has collected the rewards by pupil, form and house.

View eachView each
year’s statisticsyear’s statistics
individuallyindividually

View each
year’s statistics
individually



Overview - Points by Form and House

STEP 3(c)

Points by Form and House overviews allow you to see the number of  

rewards collected by each House or Form  group.  You can then click into 

each House or Form to view a breakdown of  who has collected the rewards 

by pupil, year, form and house.

Remember,

you can view your

statistics by grid

or graph.



Overview - Points by Class

STEP 3(d)

Points by Class overview allow you to see the number of  rewards collected 

by each class.  You can then click into each class to view a breakdown of  

who has collected the rewards by pupil, year, form and house.



Overview - Points by Unique Field

STEP 3(e)

You can set your own unique fields to track points for. E.g. FSM, PP, SEN. 

When you set your unique field the name will appear in the tabs on the left.

Set our ownSet our own
unique fieldsunique fields
to trackto track
attainment forattainment for
specific groupsspecific groups
of  pupils.of  pupils.
E.g. SENE.g. SEN

Set our own
unique fields
to track
attainment for
specific groups
of  pupils.
E.g. SEN



Overview - Points by Reward Type

STEP 3(f)

You can also drill down in order to analyse or report on reward types - the 

reasons for rewards or deductions.

Filter to select
achievements
or deductions



Managing your Students

STEP 4

The Students tab shows an overview of  all of  your pupils with accounts in 
MyStickers that are associated with your school.

You are able to sort the data by any of  the fields making it easy to find the 
information you need.

From this tab you are able to select ‘Update’ to edit a pupil’s details.
You can also delete a pupil’s account.  There is also a link underneath the 
tab to “Student bulk delete or drop” for removing past pupils.

And of  course, here is where you would add
new pupils, 1 at a time or by importing a csv.



Managing your Students

STEP 4(a)

Add newAdd new
studentsstudents
Add new
students

Edit anEdit an
existingexisting
studentstudent

Edit an
existing
student

Click on anyClick on any
of  these blueof  these blue
fields to sortfields to sort

your datayour data

Click on any
of  these blue
fields to sort

your data



Adding an Individual Student Account

STEP 4(b)

It is quick and easy to create individual MyStickers accounts within Carrot 

Rewards.

AdditionalAdditional
data can bedata can be

added usingadded using
these tabsthese tabs

Additional
data can be

added using
these tabs

Select theirSelect their
classroomclassroom

herehere

Select their
classroom

here



Editing an Individual Student Account

STEP 4(c)

Individual MyStickers accounts can be edited easily within Carrot Rewards 

by selecting the ‘update’ icon.

Additional dataAdditional data
can be added/can be added/

amended usingamended using
these tabsthese tabs

Additional data
can be added/

amended using
these tabs

Select theirSelect their
classroomclassroom

herehere

Select their
classroom

here



Deleting Individual Rewards Issued

STEP 4(d)

If  you need to delete a reward for any reason this can be done by selecting 

‘Reward History’ within an individual account.

Delete the selectedDelete the selected
reward usingreward using
this iconthis icon

Delete the selected
reward using
this icon

Select ‘Reward
History’ tab



By clicking the news tab you will be able to view and edit any existing news that 

has been entered.   This is a great way to notify pupils of  new competitions or 

shop items.

In the top right corner you will see an ‘Add new’ button.  Clicking this lets you 

easily add news that either your pupils or their parents will see (if  you have 

parent accounts set up in your MyStickers settings).

Adding News

STEP 5

Pupils will see their news by selecting
the ‘news’ tab.



Competitions are ideal for engaging 

students of  all ages.  You can set 

competitions to run across the whole 

school, by class, year, house, form and 

gender.  They can either be a top 

performer or raffle competition and 

you get to set your prizes.

Competitions

STEP 6

Creating a Top Ranked Competition 

will award 1st, 2nd, 3rd place winners.

Some great prize ideas: Cinema Tickets, Book Vouchers, School Trip,

Sports Equipment, School Equipment, Jump the Lunch Queue Passes

A Raffle Competition will pick a winner 

at random from all entries.

Adding aAdding a
competitioncompetition
couldn’t becouldn’t be
simpler!simpler!

Adding a
competition
couldn’t be
simpler!



Clicking on a competition title will show you the competition details and all 

the pupils who have qualified and their positions.  Once the competition 

has ended you can view the top ranked winners or generate your raffle 

winner by clicking the star:

Competitions - who won?

STEP 6(a)

Click here toClick here to
generategenerate
a raffle winnera raffle winner

Click here to
generate
a raffle winner



Milestones allow you to track your pupils important achievements and set up automated alerts 

to notify you when they have been reached.

Milestones

STEP 7

For example if  when a student logs 100 rewards they receive a bronze award, you can set an 

alert to email you when this milestone has been reached, so you can give out the award.

The Milestones tab shows all current alerts set up and gives you the option to edit or remove 

the alarms.



Manage Products - Here you can add and manage your shop products that 

your pupils can swap their points for.  When adding a new product you can 

set how many points it is worth e.g. 50 points.  You can also set who the 

prize is available to.

Managing your shop

STEP 8

Manage Purchases - This lets you view and refund any products that pupils 

have purchased.  You can also tick each purchase once you have given it to 

the pupil.

Queued Purchases - Here you can approve or 

reject any pupil purchases.

Purchase Report - Click here to export your 

purchases data as an Excel file. The file shows 

all purchase by pupils.



When adding a new product to your shop, 

as well as adding your product name, 

image and description we have added a 

few extra functions to make your life 

easier:

Email User - Choose whether on not you 

would like the pupil to receive an email 

about their purchase.

Instant win - This means the pupil can 

purchase the product without you being 

informed. Do not tick this option if  you 

would rather receive email notification of  

the purchase - giving you the ability to 

authorise or reject it.

Multi Buy - this allows the same user to be 

able to purchase the product multiple 

times.

Adding a new shop product

STEP 8(a)



Shop Item Settings

STEP 8(b)

Adding a new shop item

You can now add shop items and 

specify which group of  pupils you 

would like to see these prices.  You 

can specify by year group or 

classroom. 



Classrooms

STEP 9

Carrot Rewards allows you to set up classrooms for each class in your 

school.  You can use the classrooms to set attendance and reward and 

deduct points throughout your lesson.

Choose yourChoose your
ClassroomClassroom
Choose your
Classroom

View byView by
ClassroomClassroom
View by
Classroom

View byView by
ListList
View by
List



Setting Attendance

STEP 9(a)

Once you have selected a classroom to view you can set your class 

attendance.  Any pupils set to absent will be removed from the main class 

display so that when you award points, they will not be eligible. 

Click theClick the
attendanceattendance
button to setbutton to set
pupilspupils
attendanceattendance

Click the
attendance
button to set
pupils
attendance

Set pupils asSet pupils as
Present, LatePresent, Late
or Absentor Absent

Set pupils as
Present, Late
or Absent

Pupils canPupils can
choose avatarschoose avatars
to representto represent
themselvesthemselves

Pupils can
choose avatars
to represent
themselves



How to Manage Classrooms

STEP 9(b)

Manage Classrooms allows you to assign / remove students or teachers 

from classrooms. It also allows you to edit the classroom name and 

activate/deactivate the classroom.



Adding Classrooms and Teachers

STEP 9(c)

Select ‘AddSelect ‘Add
Classroom’Classroom’
Select ‘Add
Classroom’

Add teachersAdd teachers
and studentsand students

to classroomsto classrooms
herehere

Add teachers
and students

to classrooms
here

Add teachers using the 

‘Carrot Rewards’ tab 

within the settings page

It is quick and easy 

to create new 

Classrooms

individually

Add newAdd new
teachers hereteachers here
Add new
teachers here



Adding Global Teachers

STEP 9(d)

Your Head Teacher or other senior staff  members may require access to all 

Classrooms. This can be done within the ‘settings’ tab by selecting ‘Carrot 

Rewards’.

SelectSelect
Teachers/Teachers/
Users tabUsers tab

Select
Teachers/
Users tab

Select this icon toSelect this icon to
give the user accessgive the user access
to all availableto all available
ClassroomsClassrooms

Select this icon to
give the user access
to all available
Classrooms



Editing your Classroom View

STEP 9(e)

You can easily choose from a range of  fun backgrounds for your Classroom, 

sound can be turned on or off  and range and sort order can be selected.

Select the settingsSelect the settings
tab here once yourtab here once your

Classroom hasClassroom has
startedstarted

Select the settings
tab here once your

Classroom has
started



The settings tab allows you to control various aspects of  your Carrot account. Your settings 

are split into six categories – Carrot Rewards / MyStickers / Students / SIMS / API / Rewards 

Management

You can change your school name or 

add your school logo.

Settings

STEP 10

Set your unique fields. This allows you 

to track additional information most 

relevant for your school.
Set password protection for your 

settings page. Set up Carrot access for as many 

teachers as required.

Subscribe to a daily stats email.

Add Achievements and Deductions to 

reward your classrooms with.



Settings continued

STEP (a)10

Your settings tab also allows you to do the following:

At the end of  each school year select “Change School Year” to add or take 

away 1 school year to all pupils.

If  all students from one form are moving to another, E.G. 8A – 9A you can 

easily update the form name to the new one.

Manage the settings of  your students MyStickers accounts such as whether 

they can change their own passwords.

Collect your SIMS security key and map your subjects



Use the Rewards Management settings to add Achievements and Deductions.  These are 

used in your classroom to add and deduct points off  pupils.

Settings continued

STEP 10(b)

SelectSelect
AchievementsAchievements
or Deductionsor Deductions
herehere

Select
Achievements
or Deductions
here

Click to add newClick to add new
AchievementsAchievements
and Deductionsand Deductions

Click to add new
Achievements
and Deductions

Edit existingEdit existing
AchievementsAchievements
and Deductionsand Deductions

Edit existing
Achievements
and Deductions



For security reasons the automatic logout time can be amended using the ‘My Account’ tab.

Settings continued

STEP 10(c)

Select theSelect the
‘My Account’‘My Account’
tabtab

Select the
‘My Account’
tab

Select aSelect a
timescaletimescale
Select a
timescale



All data held within Carrot can be exported to Excel.

Select either Export All or the Dates you want.

Specify the gender, subject, school year, form or classroom.

Once data is exported to Excel it is
possible to upload to SIMS. 

You create a subject called rewards and
then export from carrot and import into
SIMS. That subject then prints with the
other subjects in your reports

Reports / Exports Tab

STEP 11



If  you have any questions please contact us on

0800 988 0080

support@carrotrewards.co.uk

www.carrotrewards.co.uk
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